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ABOUT THE REPORT

SCOPE AND BOUNDARY FORWARD LOOKING STATEMENT 



MESSAGE FROM THE 
MD & CEO

 
CONNECTED SINCE 2019 

MD & CEO
Vinod Aggarwal

The rollout of 
the 50,000th fully 
built bus from our 
state-of-the-art 
Baggad plant in 
Madhya Pradesh 
marks another key 
milestone in this 
journey. 

& CEO
rwal

milestone in this 
journey. 
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FACTORY BUILT SOLUTIONS

MANUFACTURING SUSTAINABLY

ALTERNATE FUELS -PRO 
BUSINESS PRO PLANET

PARTNERSHIP FOR THE FUTURE 
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EMBRACING GOVERNMENT 
POLICY

VEHICLE UPTIME 
TRANSLATES TO A 
PRODUCTIVE ASSET 

 
 

EMPLOYEES IN FOCUS 

CSR 
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Our recent joint venture with iTriangle Infotech 
exemplifies this With this partnership, we aim 
to transform digital fleet management with 
telematics-driven solutions that improve logistics 
efficiency, enhance safety, and drive better 
business outcomes for our customers. 

DRIVING CHANGE IN MOBILITY 

 

LOOKING AHEAD 

Vinod Aggarwal



CORPORATE 
OVERVIEW
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ABOUT VE COMMERCIAL 
VEHICLES

VECVVV hhhaass ccoonnnsistteeennttlyy 
groowwwnn innntooo aaa ssuuucccceessssfuul 
joinntt veenntuuurree, wwwitthhh 888 
moodderrrn mmmaannuuffaaccttuurrinngg 
facciliitieess, tthhee wwiddeeesstt 
proodduccct ppooorrtfooliio,, aaa 990000+++ 
deaaleerrsshhhipp nneeetwwwooorrkk aanndd 
a ppreeeseennceee iinn mmmorree tthhaann 
40 coouuunttriees.



VISION, MISSION & 
CORE VALUES

OUR MISSION

OUR VISION

OUR SUSTAINABILITY VISION 



OUR VALUES

Respect Fair and Ethical Customer CentricExcellence Passion
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VECV’S JOURNEY: 
MILESTONES OF SUCCESS 
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SMART FACILITIES WITH 
CUTTING EDGE TECHNOLOGY

VTI
Bangalore

Truck Plant - Pithampur

VE Powertrain  - Pithampur

Eicher Bus Plant - Baggad Volvo Bus India - Bangalore

Madhya  
Pradesh

SUSTAINABILITY REPORT (FY 2023-24)

All of our plants are certified for Quality, Environmental Management, and Employee 
Health & Safety under IATF 16949:2016, ISO 14001:2015, and ISO 45001:2018.

8 

Parts Distribution Center - 
Pithampur

Gear Box Unit – SEZ 
Pithampur

Eicher Engineering 
Component – Dewas

New Truck Plant - Bhopal



PITHAMPUR PLANT

BHOPAL PLANT
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BAGGAD PLANT

VE POWERTRAIN
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VOLVO BUSES INDIA, HOSAKOTE FACILITY
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PRODUCT PORTFOLIO

Key highlights for FY 2023-24 include:
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HAULAGE TRACTOR TRAILERSTIPPER

Eicher Light and Medium Duty Trucks

Eicher Buses

Eicher Engineering Components

Eicher Heavy Duty Trucks

SUB 5 TON

SCHOOL BUSES

MEDIUM DUTY

STAFF BUSES

TRANSMISSION 
ASSEMBLY

LIGHT DUTY

ROUTE PERMIT

TIPPER

BUS CHASSIS

AUXILIARY AGGREGATES

STAFF BUSES BUS CHASSIS

GEARS AND SHAFTS AUTOMOTIVE 
COMPONENTS 

B ON DH U P

RA

Eicher Heavy Duty Trucks

AR AN A RA M ONTO OT
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Eicher Power Solutions

Volvo Buses India

Volvo Trucks India

Engines For Power 
Generation

Mining And Coal 
Transportation

Long Haul

VOLVO 9600

Engines With 
Transmission

Special Application

Engines For Industrial 
Application

Construction And Infra

Heavy Haul Mineral Transportation

gin or P

nin d C

g

ne r In al

tr n A fra

vy l er ns ion

in ith

cia plic

0
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Electric Commercial Vehicles - Buses

Electric Commercial Vehicles - Trucks

Eicher Skyline Pro E 9m

Pro 2049 EV Pro 2055 EV

Eicher Skyline Pro  
E 9m School

2 V 20 V

i h Sk li Eicher Skyline Pro  
E 13.5m Intercity
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KEY ACCOMPLISHMENTS

Market Share Development with Profitable Growth

Manufacturing and Operations

Overall Sales FY 2023-24

VEPT Engines & Long 
block Sales

LMD & LD Trucks Sales

Eicher Buses Sales

Eicher HD Trucks Sales

Employees Hired Customer Centricity

Electric Vehicles  
delivered in FY 2023-24

Volvo Trucks Sales

Volvo Bus Sales

De-merits Across  
all Models

Eicher Power Solutions

Eicher Engineering   
Components

Annual Roll-out 
(HD+LMD) FY 2023-24 
in Pithampur Plant

Customers on-boarded

Annual Roll-out (LMD)  
FY 2023-24 in Bhopal Plant

Annual delivery  
FY 2023-24 in Baggad Plant

 
 

UNITS

UNITS

UNITS

People and  
Competence Building Customer Centricity New Site Support
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AWARDS AND ACCOLADES
VECV RANKED NO.1

Best Brand of 2023 by ET Edge

EEiccchheerr raatedd NNNoo..11  
in thhhe LLMMMDD rraannggee

EEEiccchheerr raaatedd NNNooo.11  
innn tthhee HHDD rrannnggee

EEiccchheerr rateddd NNNoo..22  
inn thhee BBuuss rrannnggee

Commercial 
Vehicle 621 778733

669 812832

630 794726

622 779712

611 690

Tata  
Motors

Ashok  
Leyland

Bharat Benz

VECV
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CV MAKER OF THE YEAR

CV Transport Solutions

ICV Cargo of the YearICV Cargrgrgooo ofofofof tt thhhe Year

Communications Team

Innovative Product  
of the Year

Innovative Product

Tipper of the Year

School Bus of the YearS h l B f th Y
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VECV’S 
APPROACH TO 
SUSTAINABLE 
DEVELOPMENT



KEY STAKEHOLDER GROUPS

shareholders 
and investors, employees, government and 
regulators, communities, dealerships, and 
suppliers. 
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STAKEHOLDER IDENTIFICATION 
AND ENGAGEMENT



STAKEHOLDER GROUP

Shareholders  
and Investors

Employees

Government and 
Regulators

Communities

Dealerships

Suppliers

Engagement Channels Key Topics and Concerns

• 

• 
• 

• 
• 
• 

• 

• 
• 
• 

• 

• 

• 

• 
• 

• 
• 
• 

• 
• 

• 

• 
• 
• 

• 
• 

• 

• 
• 
• 

• 
• 

• 

• 

• 
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ENGAGEMENT OUTCOMES AND CONTINUOUS IMPROVEMENT

MATERIALITY ASSESSMENT

SUSTAINABILITY REPORT (FY 2023-24)



OUR APPROACH TO MATERIALITY ASSESSMENT 

Identification of  
Material Topics 

Prioritization, Assessment, 
& Categorization

Finalization of  
Material Topics

01 02 03

Stakeholder Mapping: 

Peer Benchmarking: 

Sectoral Review: 

Alignment with Sustainability 
Standards:

 

Materiality Survey: A 

Impact Assessment: 

Stakeholder-Specific 
Concerns: 

Data Analysis:

Alignment with Key 
Organizational Values: 

Focus on Sustainable 
Development: 
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KEY MATERIAL TOPICS AND RELEVANT SDGS

1. Business Ethics, 
Compliance and 
Transparency

2. Customer 
Engagement and 
Satisfaction

3. Product Innovation 
and Sustainable 
Mobility

4. Cybersecurity

5. Responsible 
Supply Chain 
and Sourcing

6. Economic 
Performance

7. Product Quality 
and Safety

8. Climate and GHG 
Emission

9. Energy 
Management

10. Water 
Management

11. Waste 
Management

Impact SDGsMaterial Topics
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12. Resource Optimisation 
and Operational  
Eco-Efficiency

13. Human Rights

14. Employee 
Engagement and 
Wellbeing

15. Community 
Development

16. Occupational 
Health and Safety

17. Diversity, Equal 
Opportunity 
and Inclusion

Impact SDGsMaterial Topics

SUSTAINABILITY REPORT (FY 2023-24)



VECV’S SUSTAINABILITY 
FRAMEWORK

ESG PILLARS

Environmental 
Responsibility

Social  
Responsibility

Governance 
and Ethics
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CORPORATE 
GOVERNANCE 
AT VECV



BOARD OF DIRECTORS
 

SOFIA HELENA 
FRANDBERG

VINOD  
AGGARWAL

LILA  
POONAWALLA

SIDDHARTHA  
LAL

RAUL  
RAI

Jan  
Hjelmgren

JOACHIM  
ROSENBERG

INDER MOHAN  
SINGH

  
 

BOARD COMMITTEES 

Audit Committee 
Members

Nomination And Remuneration 
Committee Members

Corporate Social Responsibility 
Committee Members

SOFIA HELENA 
FRANDBERG

SOFIA 
FRANDBERG

LILA 
POONAWALLA

SIDDHARTHA 
LAL

INDER MOHAN 
SINGH

LILA 
POONAWALLA

INDER MOHAN 
SINGH

SIDDHARTHA 
LAL

JAN  
HJELMGREN

INDER MOHAN 
SINGH
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BHAGWAN  
K BINDIGANAVILE

VINOD AGGARWAL

R. S. SACHDEVA
 

S S GILL B SRINIVAS RAJESH MISHRA

ADITYA K SHRIVASTAVA B DINAKAR VISHAL MATHUR RAMESH 
RAJAGOPALAN

GAGANDEEP SINGH 
GANDHOK

VIMAL  
MULCHANDANI

SACHIN  
AGARWAL

KEY MANAGERIAL PERSONS

GYANENDRA DASS SUDEEP KUMAR DEV KEN TROLLE

SURESH 
CHETTIAR
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ESG GOVERNANCE 

CORPORATE GOVERNANCE AND 
ETHICAL CONDUCT

AUDIT POLICY

NOMINATION AND 
REMUNERATION POLICY

SUSTAINABILITY REPORT (FY 2023-24)
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POLICY ON DIRECTORS' 
APPOINTMENT AND 
REMUNERATION

CONFLICT OF INTEREST POLICY

 

ANTI-BRIBERY AND ANTI-
CORRUPTION POLICY

WHISTLE BLOWER POLICY

SEXUAL HARASSMENT 
PREVENTION POLICY
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DATA RESPONSIBILITY AND 
CUSTOMER PRIVACY

CORPORATE SOCIAL 

ACCOUNTING POLICY

CREDIT RISK MANAGEMENT

RISK MANAGEMENT SYSTEM

INTEGRATED MANAGEMENT 



SUSTAINABILITY REPORT (FY 2023-24)

CODE OF CONDUCT

Dealings with Customers

Fair Competition

Value Chain Partners

Stakeholder Engagement

Government Engagement
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Quarterly Review 
Meeting (QRM)

TBEMF  
Committee

Steering  
Committee

Core  
Committee

SUSTAINABILITY GOVERNANCE 
FRAMEWORK AT VECV

01 02 03 04
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SUSTAINABLE 
BUSINESS 
DEVELOPMENT
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ECONOMIC PERFORMANCE  
`

`

`

`

`

``

`

SUSTAINA



VECV’S APPROACH TO TAXATION

KEY ELEMENTS OF VECV’S APPROACH TO TAX INCLUDEKEY ELEMENTS OF VECV’S APPROACH TO TAX INCLUDE

Regulatory Compliance Effective Risk Management Sustainability Alignment 

During FY 2023-24, VECV received financial assistance from the government totalling `3,788.07 
million, which included:

` ``
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LOOKING AHEAD

`

CUSTOMER ENGAGEMENT 
AND SATISFACTION

SUSTAINABILITY REPORT (FY 2023-24)



CUSTOMER ENGAGEMENT STRATEGY

Proactive Communication

Feedback Mechanisms

Predictive Diagnostics and Uptime Solutions

Customer Relationship Executives (CREs)

Site Support Initiatives

SUSTAINABILITY REPORT (FY 2023-24)



DRIVING CUSTOMER SATISFACTION THROUGH 
INNOVATION AND IMPROVEMENT

Product Design and Features

Enhanced Safety Measures

Technical Support and After-Sales Service

SUSTAINABILITY REPORT (FY 2023-24)



CUSTOMER SATISFACTION KPIs

CUSTOMER DATA PROTECTION 
AND PRIVACY

FAIR COMPETITION AND ETHICAL 
DEALINGS

Customer Complaints 
Response Time

Predictive Diagnostics 
Performance

Customer Satisfaction  
Ratings



BUILDING LONG-TERM CUSTOMER RELATIONSHIPS

Loyalty  
Programs

Customer-Centric Product 
Customization

Sustained Market  
Leadership



PRODUCT INNOVATION AND 
SUSTAINABLE MOBILITY

DRIVING INNOVATION FOR A GREENER FUTURE

Alternative Fuel Solutions Electric Mobility

SUSTAINABILITY REPORT (FY 2023-24)



ENHANCING VEHICLE SAFETY FOR SUSTAINABLE MOBILITY

FUEL EFFICIENCY AND EMISSION REDUCTION

Safer Vehicles for All

Engine Efficiency 
Improvements

Eco-Friendly Design

Emission Control Technologies Hybrid Solutions

SUSTAINABILITY REPORT (FY 2023-24)



SUSTAINABILITY THROUGH LIFECYCLE INNOVATION

COLLABORATIVE INNOVATION FOR A SUSTAINABLE FUTURE

End-of-Life Management

Eco-Design and Materials

Partnerships for Sustainable Innovation Customer-Centric Innovation

SUSTAINABILITY REPORT (FY 2023-24)



CYBERSECURITY
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CYBERSECURITY STRATEGY AND GOVERNANCE

Cybersecurity Governance Risk-Based Approach

DATA PROTECTION AND PRIVACY

Data  
Encryption

Data Access  
Controls

Compliance with Data 
Protection Regulations

SUSTAINABILITY REPORT (FY 2023-24)



CYBERSECURITY AWARENESS AND TRAINING

INCIDENT RESPONSE AND CYBER RESILIENCE

Employee Training Programs

Incident Response Plan (IRP): 

Phishing Simulations

Cybersecurity Resilience

Cybersecurity KPIs Number of 
Complaints
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COLLABORATING FOR A SAFER DIGITAL ECOSYSTEM

Industry Collaboration Government and Regulatory Partnerships

SUSTAINABILITY REPORT (FY 2023-24)



RESPONSIBLE SUPPLY CHAIN 
AND SOURCING
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COMMITMENT TO SUSTAINABLE PROCUREMENT

Supplier 
Selection

Sustainable Raw Material 
Sourcing

Local  
Sourcing
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ENVIRONMENTAL AND SOCIAL STANDARDS IN SUPPLY CHAIN

Environmental  
Standards

Social  
Responsibility

Supplier Audits and 
Assessments
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LIFECYCLE APPROACH TO SUPPLY CHAIN SUSTAINABILITY

SUSTAINABILITY IN PACKAGING

Lifecycle Assessment (LCA)

Reduction in Non-Sustainable Packaging

Circular Economy Initiatives

Recyclable and Reusable Packaging 
Solutions
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CONTINUOUS SUPPLIER ENGAGEMENT AND IMPROVEMENT

Supplier Engagement Programs Sustainability Targets for Suppliers

TRANSPARENCY AND ACCOUNTABILITY IN SUPPLY CHAIN MANAGEMENT

Supplier Code of  
Conduct

Performance Monitoring and 
Reporting

Certifications and  
Standards
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DRIVING INNOVATION FOR SUSTAINABLE SOURCING

Alternative Materials Digitalization and Smart Supply Chain 
Solutions

SUSTAINABILITY REPORT (FY 2023-24)
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PRODUCT QUALITY AND SAFETY

ENSURING SUPERIOR PRODUCT QUALITY

Robust Quality Management Systems

Precision in Manufacturing

Continuous Improvement Programs

Supplier Quality Assurance
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PRIORITIZING VEHICLE SAFETY

Safety-Focused Product Development

Driver and Passenger Protection

Telematics and Predictive Safety Technologies

Enhanced Visibility and Control

Focus on Accident Prevention

SUSTAINABILITY REPORT (FY 2023-24)



REGULATORY COMPLIANCE AND PRODUCT LIABILITY

Comprehensive Training for Drivers

After-Sales Safety Support

Adherence to Safety 
Standards

Product Liability  
Management

Global Best  
Practices

SUSTAINABILITY REPORT (FY 2023-24)



CUSTOMER-CENTRIC APPROACH TO QUALITY AND SAFETY

Engagement with Customers on Safety Transparent Communication

SUSTAINABILITY REPORT (FY 2023-24)



COMMITMENT TO 
ENVIRONMENTAL 
RESPONSIBILITY 



GHG EMISSIONS AT VECV

We have installed 1.2 MW rooftop solar 
plant at EEC Dewas and 6 MW rooftop 
plant is under installation.

Further, we have planned to achieve
70% renewable energy by FY 2027 in 
various VECV facilities.

SUSTAINABILITY REPORT (FY 2023-24)

CLIMATE AND GHG EMISSION



GHG EMISSIONS INTENSITY AT VECV

INTEGRATION OF RENEWABLE POWER

Solar Rooftop at Dewas plant
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ENERGY CONSUMPTION AT VECV

Energy Mix at VECV

19%

81%

By 2025, we aim to increase our 
overall renewable energy share to 39%, 
progressing further to approximately 
70% by 2026.

SUSTAINABILITY REPORT (FY 2023-24)

ENERGY MANAGEMENT



ENERGY INTENSITY

ENERGY CONSERVATION MEASURES AT VECV

• For All New Projects: 

INSTALLATION OF ENERGY EFFICIENT LED LIGHTS

Installation of LED lights across all facilities

PHASE 1 PHASE 2

Aiming to get Green Co rating 
for all our plants by FY 2027
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COMPRESSOR WASTE HEAT RECOVERY  

Compressor waste heat recovery system

` 

PHASE 1 PHASE 2 PHASE 3

SUSTAINABILITY REPORT (FY 2023-24)



` 

`

INSTALLATION OF FLUE GAS EXHAUST HEAT RECOVERY SYSTEM 
TO REDUCE LNG CONSUMPTION IN PAINT SHOP

Flue Gas Exhaust Heat Recovery system

SUSTAINABILITY REPORT (FY 2023-24)



• Customized Online Data Monitoring: 

• Interlocks and Automation:

• Technology Upgradation: 

` 

ENERGY MANAGEMENT THROUGH ONLINE DATA AND AI AT VECV

Online Data and AI system for energy management

 

PT PANEL

UTILITY ROOM

HOT WATER GENERATOR

SUSTAINABILITY REPORT (FY 2023-24)



` 

INSTALLATION OF ENERGY EFFICIENT MIST COLLECTOR

Old Mist Collector Upgraded Mist Collector

SUSTAINABILITY REPORT (FY 2023-24)



WATER CONSUMPTION, WITHDRAWAL, AND DISCHARGE

WATER MANAGEMENT

Water Withdrawal by Source

10.4%

89.6%

Water Withdrawal in ML

838.23
824

Through Rainwater Harvesting & 
reuse of treated water for our process 
applications, we could reduce our overall 
water consumption, inspite of addition of 
new facilities and infrastructure

VECV reduced water intensity from 
0.0044 ML in FY 2022-23 to 0.0038 ML 
per INR million of revenue in FY 2023-24.
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WATER CONSERVATION INITIATIVES

RAINWATER HARVESTING 

Rainwater Harvesting System

IOT water meters installed at 
various locations to enable 
online data monitoring, 
enhancing control over water 
usage.

Zero Liquid Discharge (ZLD) 
mechanism implemented at 
all the manufacturing sites.

Fixed Flow Reduction 
Aerators to minimize water 
consumption. Additionally, 
awareness sessions on water 
conservation were conducted 
for employees and workers 
to promote sustainable 
water practices.

STP upgraded to re-treat 
400 KL of water daily, 
which is utilized in the 
manufacturing process.

20 Waterless urinals 
installed in washrooms as 
pilot project.
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` 

WATER CONSERVATION THROUGH EFFECTIVE TREATMENT AND 
RECYCLING AT VECV

Water Treatment plant at VECV
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CLASSIFICATION OF WASTE: HAZARDOUS AND NON-HAZARDOUS

WASTE MANAGEMENT

SUSTAINABILITY REPORT (FY 2023-24)



SOURCES OF WASTE

THIRD-PARTY WASTE MANAGEMENT AND COMPLIANCE

Painting Washing and  
Fuelling

Machining and 
Assembly

Engine Testing  
and Reworks
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DATA COLLECTION AND MONITORING

EMPLOYEE ENGAGEMENT AND TRAINING
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WASTE MANAGEMENT PRACTICES AT VECV’S FACILITIES

ETB Pithampur 

ETB Bhopal

VEPT Pithampur 

VBI Bangalore and EEC Dewas

Hazardous Waste 
Diverted from 

Disposal

Non-hazardous 
Waste Diverted from 

Disposal

Hazardous  
Waste Directed  

to Disposal

Non-hazardous  
Waste Directed to 

Disposal

 MMTT  MMTT  MMTT  MMTT

VECV is currently 93%  
Zero Waste to Landfill and 
aims to achieve 100% by FY 
2024-25.
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`

ELIMINATION OF PLASTIC WASTE BY 
INSTALLING OIL BULLET TANK 

Oil Bullet Tank at VEPT

Waste management practices adopted at our plants
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FUTURE INITIATIVES

RESOURCE OPTIMISATION AND 
OPERATIONAL ECO-EFFICIENCY

CIRCULARITY IN WASTE MANAGEMENT
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TRANSITION TO RETURNABLE PACKAGING
Returnable packaging

Key initiatives include:

Recycling  
and Reuse

Waste  
Optimization

Reduction of  
Single-Use Plastics
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ENVIRONMENTAL 
SUSTAINABILITY AT DEALERSHIP

Solar Energy Installation

Air Conditioning Setpoint Standardization

Compressed Air Pressure Standardization

ABC Category ON/OFF Standardization

Energy Efficiency Initiatives: 
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Installation of Effluent Treatment Plant (ETP)

Rainwater Harvesting

Flow Reduction Aerators

Water Conservation Initiatives:
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Secondary Container (Oil Spillage Control)

Waste Segregation

Reuse of Old Scrap

Waste Storage

Food Wastage Awareness

Waste Disposal

Oil Filter/Fuel Filter Segregation

Waste Management Initiatives:
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PEOPLE AND 
WORKPLACE 
EXCELLENCE 



DIVERSITY, EQUAL  
OPPORTUNITY AND INCLUSION

OUR DE&I APPROACH

Equal Opportunity 
Employment

Diversity in Recruitment Inclusive Policies



EMPLOYEE INDUCTION AND INTEGRATION

PROMOTING A DIVERSE WORKPLACE CULTURE

Induction Programs Mentoring and Support

Inclusive  
Communication

Zero Discrimination 
Tolerance

Training and  
Awareness
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GENDER DIVERSITY AND EMPOWERMENT

Women in Leadership Supportive Work Environment

WORKFORCE
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MONITORING AND MEASURING DE&I PROGRESS

PERFORMANCE HIGHLIGHTS

Employee Feedback and Surveys

Zero Discrimination Complaints

Grievance Redressal Mechanism

Higher Retention Rates

LOOKING AHEAD: FUTURE GOALS FOR DE&I

Enhancing Female Representation Global DE&I Practices

SUSTAINABILITY REPORT (FY 2023-24)



EMPLOYEE  ENGAGEMENT 
AND WELLBEING

FOSTERING A CULTURE OF OPEN COMMUNICATION

Employee Feedback Mechanisms Recognition and Rewards
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EMPLOYEE WELLBEING PROGRAMS HOLISTIC WELL-BEING:  
MENTAL, PHYSICAL, AND FINANCIAL SUPPORT

Healthcare Benefits  
and Support

Well-being Awareness 
Sessions

Parental Leave Policies

 
PRIORITIZING EMPLOYEE HEALTH AND WELLBEING
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PROFESSIONAL DEVELOPMENT AND TALENT MANAGEMENT
NURTURING TALENT FOR FUTURE GROWTH

Comprehensive 
Onboarding 
Programs

Leadership 
Development

Cross- 
functional 
Development

Young Talent  
Programs
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FOSTERING TALENT DEVELOPMENT

FUTURE OF WORK: ADAPTING TO CHANGING TRENDS
PREPARING FOR STRUCTURAL CHANGES IN THE WORKPLACE

Digital Transformation Sustainability Skills Development
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FOR THE FUTURE

ENSURING JOB STABILITY IN A CHANGING INDUSTRY

Transformational Leadership Long-term Workforce Planning



HUMAN RIGHTS

Governance and Accountability:

PROTECTING THE RIGHTS OF WORKERS

Freedom of Association Fair Wages and Working 
Conditions

Child and Forced Labor
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Whistleblower Policy Investigation and Resolution Training and Awareness
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CONTINUOUS MONITORING AND IMPROVEMENT

RISK ASSESSMENT AND HAZARD IDENTIFICATION

OCCUPATIONAL  
HEALTH AND SAFETY
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INCIDENT REPORTING AND INVESTIGATION

WORKER PARTICIPATION IN HEALTH AND SAFETY

WORKER TRAINING ON OCCUPATIONAL HEALTH AND SAFETY
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PROMOTING A CULTURE OF SAFETY AND WELL-BEING

RECOGNITION AND REWARDS FOR SAFETY PERFORMANCE

OCCUPATIONAL HEALTH SERVICES

HEALTH AND SAFETY PERFORMANCE INDICATORS
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ZERO HARM GOAL

COMPLIANCE AND CERTIFICATIONS

FUTURE INITIATIVES

SUSTAINABILITY REPORT (FY 2023-24)



COMMUNITY 
ENGAGEMENT 
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1. SASHAKT GRAM 

Achievements of the Sashakt Gram Initiative:
• Educational Infrastructure Transformation: 

• Cultivating Future Leaders:

• Child-Friendly Panchayats Recognition: 

• Financial Upliftment through Social Schemes: 

• Economic Empowerment of SHGs: 
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Program Reach and Achievements:

Key Achievements:
• Comprehensive Healthcare Delivery:

• Extensive Patient Reach:

• Anemia Management: 

• Health Awareness at Scale:

• Community Trust: 

• Expanded Access: 

• Effective Disease Control:
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3. COMMUNITY DEVELOPMENT PROGRAM - E-COMMUNITY PITHAMPUR

• Education Support: 

• Health Support: 

• Women Empowerment: 

Key Achievements:
• 
• 
• 
• 
• 
•  
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4. EDUCATION REFORM FOR MADHYA PRADESH 

Activities Implemented under these focus areas:
• CM RISE: 

• Advisory to the Principal Secretary:

• Organizational Restructuring: 

• Board Exam Performance Improvement: 

• Foundational Literacy & Numeracy (Mission Ankur):

• Teacher Optimization: 

• Tejasvi MP: 

Achievements:
• CM RISE Schools: 

• Strategic Advisory: 

• Organizational Restructuring: 

• Board Exam Performance:

• Mission Ankur: 

• Teacher Optimization: 

• Tejasvi MP:
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5. LOCAL AREA DEVELOPMENT - CONTRIBUTIONS TO LOCAL AUTHORITIES

Activities Implemented:
• Smart Classes Setup: 

• Drinking Water Supply: 

• Ambulance Support: 

Achievements:
• Access to Digital Education:

• Access to Drinking Water: 

• Access to Emergency Care Services: 
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INDORE

Activities Implemented:

Impact:
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7. EICHER DRIVER CARE PROJECT

Key Project Components:
• Static and Mobile Healthcare Units:

• Community Engagement and Outreach:

• Partnerships and Collaboration: 

Achievements:
• 

• 

• 

• 
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9. ROAD SAFETY - EICHER SAFETY CHAMPS

Key Initiative: National Road Safety Month Campaign

Achievements and Reach

• 
• 

• 

• 

SUSTAINABILITY REPORT (FY 2023-24)



SUSTAINABILITY REPORT (FY 2023-24)



FUTURE 
OUTLOOK AND 
STRATEGIES 



INTEGRATING SUSTAINABILITY ACROSS OPERATIONS

BUILDING ORGANIZATIONAL RESILIENCE

COLLABORATION FOR SUSTAINABLE MOBILITY

WAY FORWARD
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CAPITALIZING ON INDIA'S INFRASTRUCTURE GROWTH

PREPAREDNESS FOR EXTERNAL RISKS

DRIVING ELECTRIFICATION AND CLEAN FUEL TECHNOLOGIES
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A FUTURE OF SUSTAINABLE GROWTH

• 

• 

• 

• 
• 

• 

• 
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APPENDIX

Particular Unit FY 2023-24 FY 2022-23

e

e

Total GHG Emissions tCO2e 97,286.52 86,409.80

GHG Emissions Intensity as per Revenue tCO2e/MINR 0.44 0.46

ENVIRONMENTAL PERFORMANCE1

PERFORMANCE TABLES

GHG Emissions

Particular Unit FY 2023-24 FY 2022-23

Air Emissions

Particular Unit FY 2023-24 FY 2022-23

Total Energy Consumption GJ 8,19,929.75 7,30,524.19

Energy Intensity as per Revenue GJ/MINR 3.74 3.85

Energy Management

1
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Particular Unit FY 2023-24 FY 2022-23

ML

ML

ML

ML

ML

Total Water Withdrawal ML 823.57 838.24

Total Water Consumption ML 823.57 838.24

Total Water Discharge ML 0.00 0.00 

Water Management

Particular Unit FY 2023-24 FY 2022-23

ML

ML

ML

ML

ML

Total Water Withdrawal ML 823.57 838.24

Total Water Consumption ML 823.57 838.24

Total Water Discharge ML 0.00 0.00 

Water Management in Water Stressed Regions
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Employee Category

Male Female Total

88

Total 2,964 227 3,191

SOCIAL INDICATORS
Total Number of Employees

Category No. of Employees Hired from 1 Apr 2023 - 31 Mar 2024

Age Group

<30 30-50 >50

Male Female Male Female Male Female

9

Total Hiring During FY 2023-24

Total Workers

Workers who are not employees

Category 2023-24

EHS Training HR Training Other Training except 
EHS & HR

Male Female Male Female Male Female

691

Training and Development

Male Female Total

Performance and Career Development Reviews
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Work-related injuries FY 2023-24

For all employees Total 
(Incidents)

Male 
(Incidents)

Female 
(Incidents)

Work-related injuries FY 2023-24

Safety Data for workers who are not employees 
but whose work and/or workplace is controlled 
by the organization

Total 
(Incidents)

Male 
(Incidents)

Female 
(Incidents)

1 1

6 6

Work-related ill health FY 2023-24

For Employees and workers who are not 
employees but whose work and/or workplace is 
controlled by the organization

Total 
(Incidents)

Male 
(Incidents)

Female 
(Incidents)

OCCUPATIONAL HEALTH AND SAFETY
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GRI CONTENT INDEX
Statement of use

GRI 1 used

GRI STANDARD DISCLOSURE LOCATION 

GRI 2: General 
Disclosures 2021

 11

 5

 5

 5
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GRI STANDARD DISCLOSURE LOCATION 

GRI 3: Material 
Topics 2021

GRI 201: Economic 
Performance 2016

GRI 204: 
Procurement 
Practices 2016

GRI 205: Anti-
corruption 2016

GRI 206: Anti-
competitive 
Behavior 2016

GRI 207: Tax 2019

GRI 302: Energy 
2016

GRI 303: Water 
and Effluents 
2018

GRI 305: 
Emissions 2016
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GRI STANDARD DISCLOSURE LOCATION 

GRI 306: Waste 
2020

 85

 85

GRI 308: Supplier 
Environmental 
Assessment 2016

GRI 401: 
Employment 
2016

 98

 98

GRI 402: Labor/
Management 
Relations 2016

GRI 403: 
Occupational 
Health and Safety 
2018

GRI 404: Training 
and Education 
2016

 99

GRI 405: Diversity 
and Equal 
Opportunity 2016
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GRI STANDARD DISCLOSURE LOCATION 

GRI 406: Non-
discrimination 
2016

 96

GRI 407: Freedom 
of Association 
and Collective 
Bargaining 2016

GRI 408: Child 
Labor 2016

 61

GRI 409: Forced 
or Compulsory 
Labor 2016

 61

GRI 413: Local 
Communities 
2016

GRI 414: 
Supplier Social 
Assessment 2016

GRI 416: 
Customer Health 
and Safety 2016

GRI 417: 
Marketing and 
Labeling 2016

GRI 418: 
Customer Privacy 
2016
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100% Recycled

VE COMMERCIAL VEHICLES LIMITED CORPORATE ADDRESS


